
2014 Federal Employee Viewpoint Survey 

USTDA Results 

Based on the Office of Personnel Management's (OPM) comparative results of the 2014 Federal 
Employee Viewpoint Survey (FEVS), the U.S. Trade and Development Agency (USTDA) is 
once again a top performer among small and independent agencies.  USTDA results, aggregated 
by indices, were significantly more positive than other comparable agencies in all categories, as 
summarized below:  

        USTDA All Small Agencies 

• Employee Engagement Index - Percent Positive    89%        65% 
• Leaders Lead - Percent Positive      87%        52% 
• Supervisors - Percent Positive      91%        74% 
• Intrinsic Work Experience - Percent Positive     89%        69%  
• Global Satisfaction Index - Percent Positive     84%        59%  

       

The overall USTDA response rate to the 2014 FEVS increased to 85%, nearly double the 
government-wide rate of 46%.  Notably, 76% of the non-work/life specific questions showed an 
increase in positive responses from 2013 to 2014.  Six questions received 100% positive scores - 
#7 - "When needed I am willing to put in the extra effort to get a job done," #8 - "I am constantly 
looking for ways to do my job better," #12 - "I know how my work relates to the agency's goals 
and priorities," # 28 - "How would you rate the overall quality of work done by your work unit," 
#38 - "Prohibited Personnel Practices are not tolerated," and #39 - "My agency is successful at 
accomplishing its mission."  

More than 15 questions registered double-digit increases in positive responses.  Significantly, 
these improvements were noted in key questions dealing with employee recognition, personal 
empowerment, leadership and diversity, including #11 - "My talents are used well in the 
workplace," #24 – “In my work unit, differences in performance are recognized in a meaningful 
way," #25 - "Awards in my work unit depend on how well employees perform their jobs,"  #33 -  
"Pay raises depend on how well employees perform their jobs," #45 - "My supervisor is 
committed to a workforce representative of all segments of society," and  #66 - "How satisfied 
are you with the policies and practices of your senior leaders?"  

Questions related to work/life programs also noted improvement, with 100% positive employee 
response to the following questions:  #81 - "How satisfied are you with the agency's Health and 
Wellness Programs," and #82 - "How satisfied are you with the agency's Employee Assistance 
Program (EAP)?"   

 






















